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Upon arrival.
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1.Please check the location of your room and at least
tow emergency exits, which can be found on the
diagram posted on the back of your door.

2.Please practice going to emergency exits in both
directions from your room.

3.Help prevent fires by refraining from smoking in bed.

4.Handicapped persons should notify the Front Desk
upon arrival so that they can be given special
attention in case of emergency.

If you discover a file
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1.Please notify the Front Desk.

2.Please alert other guests in the area by shouting or
otherwise raising an alarm.

3.If you see or smell smoke and suspect that there may
be a fire, notify the Front Desk.

4.In case of fire, please close your door when you leave
your room in order to prevent the fire or smoks from
spreading.

If the hallway is full of smoke.
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1.Do not use the elevators.

2.Cover your nose and mouth with a wet towel to avoid
inhaling smoke.

3.Proceed to the nearest emergency exit by crawling
along the hallway wall.

4.1f you cannot leave your room, turn off the air
conditioner and plece wet towels and sheets under
the door to prevent smoke from entering the room.

If an earthquake occurs.
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You are safe as long as you are in the hotel, but

should observe the following instructions.

.Extinguish all cigarettes.

2.Keep away from windows.

3.Protect your head from falling objects.

4 .Disconnect all electrical plugs.

5.Follow the instructions transmitted over the hotel’s
emergency broadcast system.

—_

EURASIA

MAIHAMA



FIvIAY -FIVIT I

Cfeck in - Check out
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B Check-in time is 15:00.

Check-out time is 10:00.

In the case of stay extension, please inform
the front desk ahead of time.

Payment and exchanging
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BPlease make payment at the front desk
when you check out or when the front desk
demands.

B ANy inquiry as to accommodation fee,
please ask the front desk.

Express package
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W Express package delivery is available at the
front desk.
- Packing materials are available.

Hospital
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B When you are sick and need to see a
doctor, please ask the front desk. We will
assist you to a hospital.

Cleaning
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M House keeping is scheduled from 10:00 to
14:00.

We start the cleaning from the check-out time,
10:00.

B In the case when you do not need house
keeping, please hang “DON'T DISTURB” card
on the door.

WIf you need only exchanging towels, please
ask the front desk.
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Ilce machine
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B Free ice service is available on the
foollowing floors.

[Spa] 7th, 8th, 9th

[Hotel] 6th, 9th

Please use the ice pale provided inside the
refrigerater.

Other facilities
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HPlease refer to the another sheet.

Parking
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BWe have indoor and outdoor parking
available

% Storing time : round-the-clock

*Fee : Please ask the front desk

We will not be responsible for any accident
occurred in the parking lot.

Some type of vehicle may not be able to use
the parking lot.
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Wake-up Calls

2
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B You can use it with the telephone in your
room.

Set : Press wake-up call setting button and
dial wake-up time by four figures.

e.g.7:00 morning — press wake-up call
setting button, then dial 0700

Change : Set it again.

Cancel : Press wake-up call cancel button.

B You can also use an alarm clock on a bed
panel.

Inter-guest-room call
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W Spa

3+room number
e.g.rm 801 — 3801
HMHotel

5+room number

e.g. rm 6001 — 56001

Local and long-distance call
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W Press 0 first before entering the number you

want to call.

e.g.Local 0—dialing code—phone number
Long distance 0—long distance number—
dialing code—phone number

HEThe telephone in your room is set that not

to show the caller ID on the recipient screen.

To show the caller ID, please press “186"

after pressing “0”.

International call
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BPlease follow the below to make a
international call.

0—010—country code—area code—phone
number

BPlease ask an operator when you make
collect call or designate call.
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Room key (card key)
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W Auto-rock system is adapted for every guest
room. Please use the door guard when you
sleep in night.

B In the case when you left the card key in
your room, please inform the front desk.

Alarm Clock
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B Alarm Clock is on your bed panel.

Set : Press the alarm button to turn on the
alarm. Then set the time of the alarm clock.
Stop : Press the alarm button.

B You can also set a wake-up call with the
telephone in your room.

Air conditioner
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HPlease use the attach RC hanged on the
wall to adjust temperature room.

Run Press “3#z" (Run) button.

When cold : Press “A” putton and
temperature rises in.

When hot : Press“¥” button and temperature
drops.

Stop : Press “/Z1E" (Stop) button.

TV
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HlYou can watch general broadcast free.
+ Please use RC attached.

Refrigerator
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Mt is empty and please use it freely.
BIf you have something which you cannot put
in the refrigerator, please ask the front desk.
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We set up the use rule below based on the Article 10 of the
Stipulation to preserve our decency, moreover, for your safety and
comfortable stay. In the case when you do not follow this rule, we
may refuse your accommodation and utilization of the facilities in
this hotel. In addition, we will not be responsible for the accident
that was occurred not being protected this rule.

. Please check the evacuation route map that is put up on the back

side of the door of a guest room and emergency exit on each floor
after you get into your guest room.
Smoking in a place where fire is easily occurred such as in a bed
is prohibited.
Please do not do an act that causes a fire in a guest room.
Moreover, please do not use instruments that give out heat such
as heating and cooking instruments etc.
Please refrain from an act which gives rise to detestation and
causes annoyance such as noise, singing loudly, noise behavior
etc.
Please do not bring in the goods below to avoid giving annoyance
to other guests.

(1) Animal and birds (Pets)

(2) Goods which are easy to ignite such as gunpowder,

flammable oil etc.

(8) Goods which produce foul odor.

(4) Goods which exceed the sensible quantity.

(5) Guns, Swords, awakening drug etc which the

possession are not permitted.

Please make sure that your lodging room is locked when you are
away from the room. Please use passkey when you are in the
room, moreover while sleeping. When you have a visitor, please
check who it is by the door scope or check with partial door
opening with a passkey.
Please refrain from meeting a visitor in a guest room.
Please do not use a guest room for the purpose other than
lodging.
Please use a safe attached in the guest room for safekeeping your
cash and articles of value.
In the case when a case of loss or burglary has occurred, we will
not be responsible for those cases.
In the case the baggage or belongings of the guest are found left,
we shall keep the article for a certain period and thereafter we
handle it in accordance with the law of lost article.

. Please show your room key when you use restaurants, bars etc by

your endorsement.
Please refrain from using equipments and goods in the hotel for
the purpose other than the object.
Please refrain from distributing trade rags and selling goods to
other guests.
Please refrain from an act which corrupts public morals and
causing annoyance to other guests such as gambling. Etc..
Please follow the rules regarding use of facilities and goods in the
hotel.

(1) Please do not use for the purpose other than the object.

(2) Please do not bring out.

(3) Please do not transfer and process.
In the case when you cause defacement, damage and loss of
goods and facilities in the hotel, we may demand satisfaction.
Please refrain from putting goods which impairs appearance of the
building on a window.
If the front desk asks you fou your bill while your stay, please pay
each time you are asked.
We make out a receipt in each room unit. Please tell the front
desk if you need your receipts separated.
Please refrain from ordering foods and drinks from out side of the
hotel.

.In the case when you use the pictures which has were taken

inside hotel for business purpose without our permission, it could
result in legal proceeding.
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Scope of Application

Article 1. Contracts for Accommodation and registered agreements
to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions. And
any particulars not provided for herein shall be governed by laws and
regulations and / or generally accepted practice.

2 In the case when the Hotel has entered into a special contract
with the Guest insofar as such special contract does not violate laws
and regulations and generally accepted practices, notwithstanding
the preceding Paragraph, the special contract shall be take
precedence over the precisions of these Terms and Conditions.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the Hotel of the
following particulars.

(1) Name of the Guest(s) ;

(2) Date of Accommodation and estimated time of arrival ;

(3) Accommodation Charges are based, in principle on the Basic
Accommodation Charges listed in the attached Table No. 1 ;

(4) And other particulars deemed necessary by the Hotel ;

2 In the case when the Guest requests, during his stay, extension of
the accommodation beyond the date in Subparagraph (2) of the
preceding paragraph it shall be regarded as an application for a new
Accommodation Contract at the time such request is make.

Conclusion of Accommodation Contracts, etc

Article 3. A Contract for Accommodation shall be deemed to have
been concluded when the Hotel has duly accepted the application
as stipulated in the preceding Article. However, the same shall not
apply when it has been proved that the Hotel has not accepted the
application.

2. When a Contract for Accommodation had been concluded in
accordance with the preceding Article, the Guest is required to pay
an accommodation deposit fixed by the Hotel within the limits of
Basic Accommodation Charges covering the Guest's entire period of
stay (3 days when the period of stay exceeds 3 days) by the date
specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the cancellation
charges under Article 6 and thirdly for the reparations under Article
18 if applicable, and the remainder, if any shall be refunded at the
time of the payment of the Accommodation Charges as stated in
Article 12.

4. When the Guest has failed to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case
when the Guest is thus informed by the Hotel when the period of
payment of the deposit specified.

Special Contracts Requiring No Accommodation Deposit

Article 4. Notwithstanding yhe provisions of Paragraph 2 of the
preceding Article, the Hotel may enter into a Special Contract
requiring no Accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the
deposit as stipulated in Paragraph 2 of the preceding Article and / or
has not specified the date of the payment of the deposit st the time
the application for an Accommodation Contract has been accepted.
It shall be construed as that the Hotel has accepted a special
contract prescribed h the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5. The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following cases.

(1) When the application for accommodation does not conform with
the provisions of these Terms and Conditions ;

(2) When the Hotel is fully booked and no room is available ;

(38) When the Guest seeking accommodation is deemed liable to
conduct himself in a manner that will contravene the laws or act
against the public order or good morals in regard to his
accommodation ;

(4) When the Guest seeking accommodation can be clearly
detected as carrying an infectious disease ;

(5) When the Hotel is requested to assume an unreasonable burden
in regard to his accommodation ;

(6) When the Hotel is unable to provide accommodation due to
natural calamities, disfunction of the facilities and / or other
unavoidable causes ;

(7) When the Guest is deemed liable to conduct and / or have
conducted himself in a manner that will create a disturbance which
annoys other Guests, such as a fall-down drunk (Ref Article 15 of
the trial regulation of Chiba Prefecture Hotel Industry law) ;
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Right to Cancel Accommodation Contracts by the Guest

Article 6. The Guest is entitled to cancel the Accommodation
Contract by so notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable (except : in the case when the Hotel has requested the
payment of the deposit during the spesified period as prescribed in
Paragraph 2 of Article 3 and the Guest has cancelled before the
payment). The Guest shall pay cancellation charges as listed in the
Attached Table No.2. However, in the case when a special contract
as prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation
of the peyment of the cancellation charges in case of cancellation
by the Guest.

3. In the case when the Guest does not appear by 8:00 p.m. of the
accommodation date (2 hours after the estimated time of arrival if
the Hotel is notified of it) without an advance notice, the Hotel may
regard the Accommodation Contract as being cancelled by the
Guest.

Right to Cancel Accommodation by the Hotel

Article 7. The Hotel may cancel the Accommodation Contract under
any of following cases.

(1) When the Guest is deemed liable to conduct and / or have
conducted himself in a manner that will contravene the laws or act
against the public order or good morals in regard to his
accommaodation ;

(2) When the Guest can be clearly detected as carrying an
infectious disease ;

(3) When the Hotel is requested to assume an unreasonable burden
in regard to his accommodation ;

(4) When the Hotel is unable to provide accommodation due to
natural calamities and / or other causes of force measures ;

(5) When The Guest is deemed liable to conduct and / or have
conducted himself in a manner that will create a disturbance which
annoys other Guest, such as fall-down drunk (Ref Article 15 of the
trial regulation of Chiba Prefecture Hotel Industry Law) ;

(6) When the Guest does not observe prohibited actions such as
smoking in bed, mischief to the fire-fighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel (restricted
to particulars deemed necessary in order to avoid the causing of
fires) ;

2. In the case when the Hotel has cancelled the Accommodation
Contract with the preceding Paragraph, the Hotel shall not be
entitled to charge the Guest for any of the services in the future
during the contractual period which he has not received.

Registration

Article 8. The Guest shall register the following particulars at the
front desk of the Hotel on the day of accommodation.

(1) Name, age, sex, address and occupation of Guest(s) ;

(2) For non-Japanese; nationality, passport number, port and date of
entry in Japan, and copy of passport (Ref Chiba Prefecture Hotel
Business Law) ;

(3) Date and estimate time of departure ;

(4) Other particulars deemed necessary by the Hotel ;

2. In the case when the Guest intends to pay his Accommodation
Charges prescribed in Article 12 by any means other than Japanese
currency, such as traveler's cheques, coupons or credit cards, these
credential shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

Occupancy Hours of Guest Rooms

Article 9. The Guest is entitle to occupy the contracted guest room
of the Hotel from 3:00 p.m. until 10:00 p.m. the next morning.
However, in the case when the Guest is accommodated
continuously, the Guest may occupy it all day long, except for the
days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond
the time prescribed in the same Paragraph. In this case, extra
charges shall be paid as follows.

Early Check-in ; 10% of the stay day room charge per 1 hour from
12:00a.m.(for a room)

Late Check-out ; 10% of the stay day room charge per 1 hour from
12:00a.m.(for a room)

Please ask detail to the Front Desk of the Hotel.

Observance of Use Regulations
Article 10. The Guest shall observe the Use Regulation established
by the Hotel, which are posted within the premises of the Hotel.
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Business Hours

Article 11. The business hours of the main facilities, etc of the Hotel
are as follows, and those of other facilities, etc, shall be notified in
detail by brochures as provided, notices displayed in each place,
service directories in quest rooms and others.

2. The business hours specified in the Paragraph are subject to
temporary changes due to unavoidable causes of the hotel. In such a
case, the Guest shall be informed by appropriate means.

Payment of Accommodation Charges

Article 12. The breakdown and methods of calculation of
Accommodation Charges, etc, that the Guest shall pay is as listed in
the Attached Table No.1.

2. Accommodation Charges, etc as stated in the preceding
Paragraph shall be paid with Japanese currency or by any means
other than Japanese currency such as Traveler's Cheques, coupons
or credit cards recognized by the Hotel at the Front Desk at the time
of the departure of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities which have
been provided for him by the Hotel and are his disposal.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for the damages if
the Hotel has caused such damage to the Guest in the fulfillment or
the non fulfillment of the Accommodation Contract and / or related
agreements. However, the same shall not apply in case when such
damage has been caused due to reasons for which the Hotel is not
liable.

2. This Hotel is covered by Ryokan / Hotel Liability Insurance in
order to deal with unexpected fire and / or other disasters.

Handing When Unable to Provide Contracted Rooms

Article 14. The Hotel shall, when unable to provide contracted room,
arrange accommodation of the same standard elsewhere for the
Guest insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation can be made
notwithstanding the provisions of the preceding Paragraph, the Hotel
shall pay the Guest a compensation fee equivalent to the
cancellation charges and the compensation fee shall be applied to
the reparation. However, when the Hotel cannot provide
accommodation due to causes for which the Hotel shall not
compensate the Guest.

Handing of Deposited Article

Article 15. The Hotel shall compensate the Guesut for damages
when loss, breakage or other damage is caused to the goods, cash
or valuables deposited at the front desk by the Guest, except in the
case when this has occurred due to causes of force majeure.
However, for cash and valuables, when the Hotel has requested the
Guest to report its kind and value but Guest has failed to do so, the
Hotel shall compensate the Guest within the limits of 150,000 yen.
2. The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused, through intention or negligence
on the part of the Hotel, to the goods, cash or valuables which are
brought into the premises of the Hotel by the Guest but are not
deposited at the front desk. However, for articles of which the kind
and value has not been reported in advance by the Guest, except in
case of the damage caused through intention or gross negligence on
the part of the Hotel, the Hotel shall compensate the Guest within
the limits of 150,000 yen.
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Custody of Baggage and / or Belongings of Guest

Article 16. When the baggage of the Guest is brought into the Hotel
before his arrival, the Hotel shall be liable to keep it only in the case
when such a request has been accepted by the Hotel. The baggage
shall be handed over to the Guest at the front desk at the time of his
check-in.

2. When the baggage or belonging’s a of the Guest is found left
after his check-out, and the ownership of the article is confirmed, the
Hotel shall inform the owner of the article left and ask for further
instructions. In the case of the Hotel has gotten no instruction, the
Hotel shall keep the article for 7 days including the day it is found.
And thereafter the Hotel will send it to the nearest police station.

3. The Hotel’s liability in regard to the custody of the Guest's
baggage and belongings in the case of the preceding two Paragraphs
shall be assumed in accordance with the provisions of Paragraph 1 of
the preceding Article in the case of Paragraph 1, and with the
provisions of Paragraph 2 of the same Article in the case of
Paragraph 2.

Liability in Regard to Parking

Article 17. The Hotel shall not be liable for the custody of the
vehicles of the Guest when the Guest utiliizes the parking lot within
the premises of the Hotel. As it shall be regarded that the Hotel
simply offers the space for parking whether the key of the vehicle has
been deposited to the Hotel or not. However the Hotel shall
compensate the Guest for the damage caused through intention or
negligence on the part of the Hotel in regard to the management of
the parking lot.

Liability of the Guest

Article 18. The Guest shall compensate the Hotel for the damage
caused through intention or negligence on the psrt of the Guest.
Attached Table 1 Accommodation Charges, etc

(Ref paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Contents

é%%?gwemodat\on (1) Basic Accommodation Charge

Total Amount -
to be paid by | Extra Charge | (2) Meals & Drinks Expenses
the Guest Other Expenses

Tax Consumption Tax

Remarks

1 The basic accommodation fee based on the list of charges on the
another sheet.

2 Basic Accommodation Fee will be charged on a child who is older
than grade schooler.

3 We will not charge the service chare.

Appendix 2 Cancellation Charge for Hotel
(Ref paragraph 2 of Article 2 and of Article 6)

No. of No Accom: iy ]Ioosgcom Prio ztoDEgcom Prio ngEgcom Pri 02% Accom
C or - Prior | Prior rior -
o. of Guest| ghow | modation Day | modation Day | modation Day | modation Day | modation Day

11014 | 100% | 80% | 20% | cracge | Chacge | Chasee

151099 | 100% | 80% 20% 10% 10% Ch'\é?ge

a0 | 100% | 100% | 80% | 20% | 20% | 10%

Remarks:

1 The percentages signify the rate of cancellation charge to Basic
Accommodation Charge.

2 When The number of days contracted is shortened, cancellation
charge for its first day shall be paid by the Guest, regardless of the
number of day shortened.

3 In the case of a group booking(15 people or more), if part of the
group cancel their contract and the cancellation request is received
ten days or less before the stay(in the case of booking received after
this time, booking cancelled on that day) a charge for breach of
contract will be charged. However if the parcentage of people
canceling does not exceed 10% of the total number of people in the
group (in calculating this, fractions shall be rounded up) a
cancellation fee will not be charged.

Exclusion of Organized Crime Groups

Article 19. The Hotel reserves the right to refuse or terminate the
Accommodation Contract in the event of any of the following.

1 In the event the Guest seeking accommodation is affiliated with
organized crime, is a member of or associated with a corporation or
organization affiliated with organized crime, or is associated with
some other anti-social organization.

2 In the event the Guest seeking accommodation belongs to a
corporation or other organization that supports the operation of an
organized crime group or its members.

3 In the event the Guest seeking accommodation belongs to a
corporation with a board member who is also a member of an
organized crime group.

4 In the event the behavior or language of the Guest seekinng
accommodation causes significant inconvenience to other Guests or
patrons.

5 In the event the Guest seeking accommodation makes threats of
violence upon the Hotel or Hotel staff or otherwise requests that the
Hotel assume an unreasonable burden in regards to his or her
accommodation.
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We make a point of that assure the safety of your privacy information
regarding to the basic principle of Personal Information Protection
Law.

=

.Specification of the use purpose of Personal Information

A guest will be asked to provide Personal Information according to the
purpose of hotel business sudh lodging, Eating-and-Drinking service
ete and we use this information only for providing our services.

In addition, we may be mail you some special coupons and letters of
new service plan etc.

2.Restriction of the use purpose of Personal Information
Your information will never be used except for the offer of the service
as a hotel without getting your agreement in advance.

3.Change of the use purpose of Personal Information
In the case when we use your Personal Information in substantially
different way though we received it for offering hotel services, we will
ask your permission to use it.

4. Attention in use of Personal Information
When we receive your Personal Information, we observe the Article 2
adove.
Moreover, we will not acquire your information by unjust means.

5.Security of Personal Data

We work to protect the security of your information during transmission
by using Apache-SSL(Secure Sockets Layers which encrypts
information flow between web page and browser and which is
certifiedby the secure server certification authority.) We declare that
we willwork so hard that we may have more trust raised by carrying
out thenon-disclosure which is necessary to build up trust as for the
bodything with our inside office, furthermore, protection of information
which we acquire through our business.

6.Supervision of Persons Engaged
We establish a regulation regarding to handling of individual
information, Moreover, we fix the organization system and be thorough
internal managemant to protect individual information properly.

7.Supervision of cooperative
In the case when we entrust processing individual information exterior
portion, we execute appropriate management by contract stipulating
inhabitation of leakage and re-offering the information.

8.Restriction of third party offer
We will not offer and disclose your Personal Information to third party
without getting your agreement.(Except disclosure is requested by
law, etc)

[Contact Regarding to Privacy Policy]

General Affair Division, General Affair Department
Sports and Leisure Division

Musashino Co.,Ltd.

Tel : 048-487-3511

Available 9:00-18:00
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